
Forgot to register your apartment

or Removed your apartment information

Continue with apartment registration right 

after creating your ruum account 

Room Registration（Without QR code）

❶-1 Proceed to apartment registration

Tap [お部屋の登録をする (Register Apartment)] 

❷ Select an Apartment Registration Method 
Under 「ruumお部屋登録用コードがない方 (Apartment 
registration without ID)」 please select one of the two 
options. ※If the registration is for a personal account, 
please select the 「個人契約の方はこちら」 button.

PART 2

❶-2 Login and access [My Room] – Proceed to apartment 

registration  

Home screen →[My Room] →Tap [お部屋を登録 (Register

Apartment)]

❸Confirm apartment registration details
Please enter all the required information below and then select 

「お部屋登録 (Apartment registration)」 button.

Cellphone Number

※No hyphens

If the required info (including 

cellphone number) exactly matches 

your contract details, a text 

message will be sent with the 

confirmation codePostal Code (No hyphens)

※Afterwards, please select

「住所検索」

Please select the applicable answer for the 

following tabs

都道府県 (Prefecture)

市区郡 (cities, wards, district counties)

Building Name

Apartment Number

Town, Village, Area

Apartment Registration

❹ Enter Confirmation Code
Upon reception of the confirmation code, please enter it under 

「認証コード(Confirmation Code)」 and then press「認証 (Confirm)」

Press here if you do not receive 

the confirmation code

Icon turns from 
grey to green 
when logged in

For personal accounts

For business accounts

※Requires a QR code for 

the room registration 

process. Please contact our 

multilingual customer 

support center

Enter Confirmation Code



❺If the confirmation code is not received or is not 

accepted, please review the details below.
If the confirmation code is not received OR is not accepted

●The confirmation code expires within 60 minutes of reception
If you still do not receive an email OR if checked the email after 60 
minutes, please request for a new one. If a new code is requested, 
the old code becomes invalid.
●Registered phone number is a landline OR cannot receive text 
messages to cellophone
Press 「戻る (Return)」button, then proceed to 「認証コードの送信方法
(Confirmation code receipt method)」. Please either enter your email 
address OR a valid cellphone number that can receive text messages.
●Check there are no mistakes in your email or phone number 
●Have you checked the Spam Mail Folder?
●Check your email settings
Please double-check your email settings, and if necessary, add 「＠
ruum.me」 so you can receive emails from this address.
●Are you using a telephone number starting with 050?
If your number begins with 050, there is a possibility of not 

receiving text messages. Please return to the customer information 
screen and select 「入力したメールアドレスへ送信 (Send to the registered 
e-mail address)」 to redo the registration process.
●Using a carrier email (from your cellphone company)
There is a possibility of not receiving the confirmation code. If you 
do not receive the confirmation code, please use your registered 
cellphone number and password instead.

❻Completion of Room Registration

If registration process is successful、「お部屋の登録完了(Room 

Registration Completed)」 will show on the next screen.
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