
Account Registration

※Scan the QR code to learn more 

about ruum.

❶ Install the App

Scan the QR code & tap the app 

store icon to install the app.

❷ Launch the App

Launch the app. Tap 「次へ (Next)」 and 「ruumを利用する (Start using ruum)」

❸Proceed to New Account Registration

PART 1

❺ Enter Your Information
Enter your information in the red 「必須 

(Required)」 fields.

Tap 「アカウント登録(Account Registration)」 & 「 メー
ルアドレス・電話番号で登録 (Register with your 

Email Address or Mobile Number)」

❹ Agree to Terms & Conditions

Scroll down to the end & Tap 「同意する (Agree)」

※Tap 「Language」 to download 

Terms and Conditions & 

Account/Apartment Registration in 

English, if needed. 

Mobile Number (no hyphens)

Mobile Number (Confirmation) (no 

hyphens)

Postal Code (no hyphens)

Prefecture (Autofill)

City/Ward (Autofill)

Town & Street Name and Number
(Partially reflected after entering your postal code)

Apartment Name & Unit Number

Family Name (Alphabet OK)

First Name (Alphabet OK)

Family Name in Furigana

(in full-width katakana)

Family Name in Furigana

(in full-width katakana)

Email Address (Must not have 

more than 1 dot & cannot have a 

dot before “@”.) 

Email Address (Confirmation)

Sex

Date of Birth（YY/MM/DD)

Receive emails from ruum 

(information about services, 

coupons, campaigns, and 

specially priced products)

配信を希望する (Yes)

□配信を希望しない (No)

Receive push notifications to avoid 

missing out on special ruum services 

and offers. 

配信を希望する (Yes)

□配信を希望しない (No)

Employment Status



❼Set Password

Enter a password & Tap 「確認画面へ
(Go to Confirmation Screen)」

Enter password

You will need to enter a password 

when you login. Choose a password 

you won’t forget.

*Use half-width alphanumeric and 

symbols. Must be 6-20 characters. 

Don’t use personal information such 

as your mobile number or email 

address.

*Symbols such as , ’ ” & < > cannot 

be used.

*The same character cannot be 

used more than 3 times in a row.

Password (Confirmation)

❽Confirm & Submit

Confirm your information & Tap 「登
録 (Register)」

❾-1 Get Verification Code

         via Email

Get Verification Code via Email Get Verification Code

via Text Message (SMS)

❾-2 Get Verification Code

         via Text Message (SMS)

Verification code

Verification code

【NOTE】
*The code is valid for 60 minutes*

*Tap [認証コードを再送信 (Resend verification code)] if you do not receive an email/ text 

message or if the code expires.*

*Please make sure the email address or mobile number you entered is correct.*

*Check your junk mail folder.*

*Check your email setting for rejecting emails. *

*Allow [system@ruum.me] to send you an email.*

❿Enter Verification Code 

Enter the code and tap 「認証
(Confirm)」

Enter code

Tap 「認証コードを
再送信 (Resend 

verification code)」 
if needed.

PART ２ Move on to

Apartment Registration

⓫ Account Registration 

Complete

Move on to 

“Apartment 

Registration”

Start using ruum without 

apartment registration

❻ Choose a way to receive a 

Verification Code

Two-step verification is 

required to register an 

account. Choose a way 

to receive the 

verification code.

※This is where the 

verification code will be 

sent when registering 

an account or when 

making account 

changes.

●Via E-mail

※Please make sure 

you are able to receive 

emails from 

[@ruum.me].

●Via Text Message

※Choose to receive a 

text message (SMS) to 

your mobile number.
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