
Procedure for issuing rent receipts and statements

① My Room, select “利用明
細(billing statement)”.

② Select the receipt item to be issued. 

⑤ Select the item to be 
issued. 

⑥Enter “宛名(Addressee)”
,then press “領収証発行”
(Issue Receipt).

③ Press “照会” for the year 
and month to be issued.

Rent billing 
history/Issuance of receipts

Electricity billing history/Issuance of 
receipts
Graph of Electricity Usage and Rates

Gas billing history/Issuance of 
receipts
Graph of gas usage and rates

Water billing history/Issuance of 
receipts
Graph of water usage and rates

④ Press “照会” for the 
contents to be issued.

⑦Press “領収証(PDF)ダウン
ロード (PDF download)”.

※Print when necessary

*Receipts can be issued for rent, gas, 
water, etc. that are metered and 
billed by Daito Kentaku Group.
*Receipts for water purifier cartridges 
cannot be issued.
*Receipts can be reissued up to three 
times.

Receipts 
that can be 

issued

Rent, common 
service, parking, 
neighborhood 

association fees, 
etc.

Gas, 
Water, 
Electrici

ty

Main 
account

〇 〇

Family
account

－ 〇

Corporate 
account

－ 〇

【Important Points】

YYYY/MM/DD

YYYY/MM

XX,XXX

XX,XXX

XX,XXX

クレジット

支払済み

〇〇

YYYY/MM

XX,XXX

XXX-XXXXX

YYYY/MM/DD

￥XX,XXX-

XXXXXXXX

コンフ〇ー〇
三〇茶〇

【Notes】
１．If you select “Collective issuance of rent receipts, 
etc.”, “Issue individual receipts” won’t be available. 
2. “Collective issuance of rent receipts, etc.” will not be 
available when “Issue individual receipts” is chosen. 
3. “Collective issuance of rent receipts, etc.” allows you 
to issue receipts for rent, common service, parking, 
community association and other charges together.

YYYY/MM

XX,XXX

支払済み

支払済み

家賃等

YYYY/MM/DD

ガス料金

YYYY/MM

XX,XXX

Rent, etc.
※Rent, etc. 
includes parking 
fees, common 
service fees, 
and community 
association fees.

Gas charges
※Only for 
those using 
consolidated 
billing service

YYYY/MM/DD

XXXXXXXXXXXXXX

XX,XXX

支払済み

Collective issuance for rent receipts, etc.

Receipts issued individually
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