
How to order Opnus spare key

①Under [My Room] select
「スペアキー注文 (Order a 
spare key)

② Select the type of key you need.

③Regular Key Purchase

[Important Notes] 
1. A 「key number」 is required to place an order.
Please have your blue key ready when ordering.
2. Non-genuine duplicate keys may damage the cylinder.
We recommend using the genuine product available on 
this page, as approved by Daito Kentaku Partners.
3. Delivery of the blue key is limited to the address of the 
contracted building. If you need delivery to a different 
address due to special circumstances, orders cannot be 
placed through Ruum.
In that case, please order the blue key from the official 
Opnus website below.
If you wish to send the item to a different address, click 
here (Opnus official site – Japanese only).

Ordering a Regular Key
•Unlocks the entrance door only. 
※ Does not unlock the auto-lock system.
If you would like a regular key, tap「ご購入はこちら」 
(Purchase Here).”

Ordering an IC Key
•Unlocks both the entrance door and the ”e-
Touch” auto-lock system with one key.
•Has a gray part in the center.
If you would like an IC key, select “「ご購入はこちら」
（Purchase Here）” (proceed to Step ④).

This product is 
exclusively for residents 
of buildings managed 
by Daito Kentaku 
Partners who are 
currently using a blue 
key (with a blue grip and 
“Opnus” written on it).
Please select the 
required quantity at the 
top of the screen and 
proceed by 
selecting“「カートに入れる」
(Add to Cart).”

Note: You will need 
your key number to 
place an order.
Please have your blue 
key ready when ordering.

Blue Key (8-digit key 
number)
※ The red text on the 
key is your key number.

④ Confirm and agree to the terms 
and conditions.

Confirm the details below, then press 「同意する (Agree)」

※Please scroll to the bottom of page.

※Important: Please read before purchase ※

・ Delivery is only available to the address of the contracted 
building. You cannot select a different address for delivery.

If you wish to send the item to a different address, click 
here (Opnus official site – Japanese only).
・ Enter the key number accurately.
If the entered key number contains invalid characters, 
Opnus will send you an email requesting confirmation.
If the correct key number is not confirmed within one week, 
your order will be canceled.

・Delivery will be made via simplified registered mail.
This is a face-to-face delivery, so it cannot be left in a 
delivery box or placed at your door.
If you miss the delivery, please check the missed delivery 
notice in your mailbox and arrange redelivery within the 
post office’s deadline.

・ Cancellations or returns due to customer reasons are not 
accepted.
Due to the nature of the product, cancellations after order 
confirmation and returns after delivery are not allowed.

【！】 Warning
If you enter the wrong key number, you will receive a 
different spare key. Returns are not accepted, so 
please double-check your input.

Even if the item is returned to Opnus due to unknown 
address or long absence, the order cannot be canceled or 
refunded.

・ For redelivery, an additional shipping fee will be charged. 
Returned items will be kept for about one month.
If you request redelivery within that time, the item will be 
sent again with an additional fee of 935 JPY (tax included).
※ Redelivery will be sent via Yamato Transport’s cash-on-
delivery service.

Proceed to step ⑦

① Select “「通常キー」
(Regular Key)”
Selected Key Type ① :
•通常キー：Regular Key
•ICキー：IC Key

②Enter quantity of key(s)

This product is a regular 
key.
•It can unlock only the 
entrance door.
※ It cannot unlock the 
auto-lock system.

After confirming the 
above, tap “「カートに入れる」
(Add to Cart).”

➀

②

￥*,***

https://www.opnus.co.jp/sparekey/daitokentaku/order/key.php
https://www.opnus.co.jp/sparekey/daitokentaku/order/key.php
https://www.opnus.co.jp/sparekey/daitokentaku/order/key.php
https://www.opnus.co.jp/sparekey/daitokentaku/order/key.php
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⑤ IC Key purchase

②Enter quantity of key(s)

① Select “「通常キー」
(Regular Key)”
Selected Key Type ① :
•通常キー:Regular Key
•ICキー:IC Key

This product is for 
residents of buildings 
managed by Daito 
Kentaku Partners who 
are currently using a blue 
key (with a blue grip and 
"Opnus" written on it).
Please select the quantity 
at the top of the screen 
and proceed by selecting 
" 「カートに入れる」 Add to 
Cart.“
Note: You will need your 
key number to place an 
order. Please have your 
blue key ready when 
ordering.

Blue Key (8-digit key 
number)
※ The red text on the key 
is your key number.

After confirming the 
above, tap “「カートに入れ
る」 (Add to Cart).”

⑥ Confirm and agree to the terms 
and conditions.

Confirm the details below, then press 「同意する (Agree)」

This product is an IC 
key.
•It unlocks both the 
entrance door and the 
“e-Touch” auto-lock 
system with a single key.
•The key has a gray part 
in the center.
Note: If your building 
does not have the e-
Touch system (a white 
device made by Opnus), 
the auto-lock cannot be 
unlocked with this key.

※Please scroll to the bottom of the page.

※Important: Please read before purchase ※
・ Delivery is only available to the address of the contracted 
building. You cannot select a different address for delivery.

★ If you wish to send the item to a different address, click 
here (Opnus official site – Japanese only).

・Please set the delivery address to 「the building where the 
key will be used」.
This IC key will be configured to unlock the e-Touch auto-
lock of the building specified as the 「delivery address」.
Be sure to select the correct building for this step.

・ Enter the key number accurately.
If the entered key number contains invalid characters, 
Opnus will send you an email requesting confirmation.
If the correct key number is not confirmed within one week, 
your order will be canceled.

・ This key cannot unlock auto-locks without the e-Touch 
system.
Please check that your key has a gray part in the center or 
that your building has e-Touch installed before purchasing.

・ Delivery will be made via simplified registered mail.
This is a face-to-face delivery, so it cannot be left in a 
delivery box or placed at your door.
If you miss the delivery, please check the missed delivery 
notice in your mailbox and arrange redelivery within the 
post office’s deadline.

・ Cancellations or returns due to customer reasons are not 
accepted.
Due to the nature of the product, cancellations after order 
confirmation and returns after delivery are not allowed.

【！】 Warning
If you enter the wrong key number, you will receive a 
different spare key. Returns are not accepted, so 
please double-check your input.

Even if the item is returned to Opnus due to unknown 
address or long absence, the order cannot be canceled or 
refunded.

・ For redelivery, an additional shipping fee will be charged. 
Returned items will be kept for about one month.
If you request redelivery within that time, the item will be 
sent again with an additional fee of 935 JPY (tax included).
※ Redelivery will be sent via Yamato Transport’s cash-on-
delivery service.

￥*,***

https://www.opnus.co.jp/sparekey/daitokentaku/order/key.php
https://www.opnus.co.jp/sparekey/daitokentaku/order/key.php
https://www.opnus.co.jp/sparekey/daitokentaku/order/key.php
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⑦ Proceed to order

Required: Enter the key number (8 half-
width characters).

※Please enter the 8-digit code printed on 
the blue key (letters and numbers mixed).
※Be careful not to confuse similar 
characters (e.g., "V" and "W", "6" and "8").
※If you're unsure whether it's "0" (zero) or 
"O" (letter O), please enter "0" (zero).

Please select one of the following options: 
○ Use some points
[ ] pt
○ Use all points
○ Do not use points

If you want to use a coupon, enter the coupon code.

To check if any coupons are available, select" 「利用
可能なクーポン」 (Available Coupons)."

Check Key Type, Quantity, and Price

※If you want to change the quantity, please 
go back to the previous page and update it 
there. You can't change it on this screen.

To delete an item, select "「削除」 (Delete)."

Check the order subtotal, and if everything 
looks good, select " 「注文手続きへ」 (Proceed 
to Checkout)."

⑧ Select order method

￥*,***

￥*,***
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⑨ Select Payment Method

Choose Your Payment Method

➀〇 Credit Card

You can use the following credit card brands:

Visa, MasterCard, JCB, American Express, Diners 

Club

② 〇 Convenience Store Postpay

You can pay at a convenience store or bank after 

receiving the product.

•A bill will be sent to you after delivery.

•The total usage limit is ¥55,000 (tax included).

•If payment is not made within the due date, 

a collection fee may be added.

③ 〇 Epos Easy Payment

Exclusive to Ruum: Earn 3x Epos points!

Log in with your Epos Net ID and password.

Payment will be charged to your Epos Card.

Customer Info
④ Check your details. If you need to update them, 

tap “お客様情報を編集(Edit Customer Info).”

Shipping Address

⑤ Select the correct address. If needed, update the 

recipient’s name, phonetic spelling, and phone 

number.

※ The address registered in the Ruum app will be 

shown.

Where to Send the Bill:
○Send to 商品配送先
(shipping address).
〇Send to 注文者住所 
(orderer’s address) *
* If you need to update the 

address, tap “「お客様情報を
編集 (Edit Customer Info).”

➀

②

③

④

⑤
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⑩ Regarding delivery

Important delivery notice ① (For IC Key Orders)

This product (IC key) will be set to unlock the auto-lock 

system (e-Touch) of the building you select as the 

delivery address.

Please make sure to choose the building where the key 

will be used as the delivery address.

※ If you have contracts for multiple rooms, please be 

extra careful.

※ Buildings without e-Touch cannot be unlocked with 

this key.

Selecting a Delivery Date
If you want to choose a delivery date, tap “希望なし
（No Preference）” and select from the available 
options.
※ Delivery time slots cannot be selected.

Important delivery notice ②
For security reasons, this product cannot be delivered to 

any address other than the registered building 

address.

※ If the displayed address is incorrect, please contact us 
[here].

※ If you wish to send it to a different building, please 

order through the official Opnus website.

Important delivery notice ③
This product will be shipped via registered mail and 

must be hand-delivered.

Please make sure the recipient’s name is correctly 

registered, as registered mail cannot be received by 

someone else.

We cannot deliver to parcel lockers or leave the package 

unattended.

If you miss the delivery, please check the missed delivery 

notice in your mailbox and arrange redelivery within the 

post office’s holding period.

※ If the item is returned due to missed delivery, it cannot 

be canceled or refunded.

※ If reshipment is needed after the holding 

period, additional shipping fees will apply.

Important delivery notice ④

You can select a preferred delivery date, but time 
slots cannot be specified.
※ You may request a time slot when arranging 
redelivery via the missed delivery notice.

After reviewing the above, tap “注文確認画面へ
（Go to Order Confirmation）” to proceed.

https://www.ruum.me/shop/contact/contact.aspx?goods=0009-sparekey&subject_id=10000002
https://www.opnus.co.jp/sparekey/daitokentaku/order/key.php
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⑪ Order Confirmation（Payment Method）

Payment Information

Payment Method

If you choose to pay by credit card:

➀ Card Company

Select your card provider.

②Card Number

 Enter your card number.

③ Security Code

Enter the security code (usually on the back of the 

card).

④ Expiration Date

Select the expiration date.

⑤ Name on Card

Enter the name exactly as shown on the card.

⑥ Payment Type

Select “「一括」 （One-time payment）.”

⑦ Save Card for Future Use – Uncheck this box if 

you don’t want to save your card information.

If Convenience Store Payment or Epos Easy 

Payment was chosen:

•No additional information is required.

•Please make sure the correct payment method is 

selected.

Shipping Address

This is the address where your order will be delivered.

Please check to make sure it’s correct.
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⑪ Order Confirmation 〔Continued〕

① Coupon

Coupon details.

② Delivery Date

Your selected preferred delivery date.

Shipping Schedule:

Orders are usually shipped within 7 business days.

*If we need to confirm your order details, shipping will 

be within 7 business days after confirmation.

*Delivery may take longer during major holidays (New 

Year, summer break, etc.).

*Depending on stock and other conditions, we may not 

be able to meet your requested date.

③ Notes

If you have any special instructions, please write them 

here.

④ Customer Information

Please double-check your name, address, and phone 

number for accuracy.

⑤ Order Details

Please check that the key type, quantity, price, and key 

number are all correct.

⑥ Price Confirmation

Please confirm the total product price (including tax), 

shipping fee, and the overall order total (including tax).

※ By using this service, you agree to the Terms of Use.

Please review the Terms of Use and 

Cancellation/Return Policy.

If everything is correct, proceed to step ⑦.

⑦ Confirmation

 I confirm that the entered information and the Terms 

of Use are correct and accepted.

⑧ Finalize Order

If all details are correct, tap “確定（Confirm）” to 

complete your order.

⑨ Modify Order

If you need to make changes, tap “支払い方法を修正
(Modify Order)”.

￥*,***

￥*,***
￥*

￥*,***

➀

②

③

④

⑤

⑥

⑦

⑧

⑨
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⑪ Order Completed

A confirmation email for your completed order 
will be sent to the email address registered to 
your Ruum account. Please check your inbox.

Order completed.

※Sample image of order confirmation page.
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