How to order Opnus spare key

®Under [My Room] select @ Select the type of key you need.
S,
rZ’\OT:‘:_7$x (Order a [Important Notes]
spare key) ~UUM Al 1. A Tkey number] is required to place an order.
p Y Please have your blue key ready when ordering.
2. Non-genuine duplicate keys may damage the cylinder.
BUNROESEFES —EA We recommend using the genuine product available on
this page, as approved by Daito Kentaku Partners.
'\ /'
HLHEE 5 SnESHn > +- 9 3. Delivery of the blue key is limited to the address of the
HLLHETE 1
e s~ contracted building. If you need delivery to a different
- s A (REER |, address due to special circumstances, orders cannot be
ByEg LR ADNNE = sy - SRl E placed through Ruum. o
. @ BRI B ET, KRR/ S~ b~ X T, In that case, please order the blue key from the official
I’jif;ﬁw > E‘f‘g;ﬁ?‘f > AR-JOMEROTHMEMBLTOLT, Opnus website below.
- If you wish to send the item to a different address, click
EEEEy_E 1 mxmRs [ f W — D TEX 7\ here (Opnus official site — Japanese only).
— omesst | < ordering a Regular Key
;;;;mgé/ Tk > HRER > \ / ' pry — *. *Unlocks the entrance door only.
. ‘R CRABS 55 b i % Does not unlock the auto-lock system.
PP — @ T X i If you would like a regular key, tapl ZHARKE551
7 - [CE—DFX ™ i (Purchase Here).”
BRA— Uy > RO LT — > a NEORTEMET L e-99F 30 N /\ :\
w5 ax oV e onemscsan | % ordering an HEIKEY ‘
CPRIZT L= =Y NTVET, 5 "
@ %, *Unlocks both the entrance door and the "e-
@ ai M R oy ‘-m a CHMAIBCB5 i Touch” auto-lock system with one key.
zin ; \ -7 01 a 7 _/ | Has a gray part in the center.
i If you would like an IC key, select “[CHARTE5]
i (Purchase Here) " (proceed to Step @).

(®Regular Key Purchase - :
@ Confirm and agree to the terms
and conditions.

[ ruum®sims | Confirm the details below, then press [E&E3% (Agree)]

Yok REE (B

(F7FZAME] FEF— (BE - 1%)

Important: Please read before purchase %

p Sk
O * -0 (ERorIC) @ Select “I@FEF—] - Delivery is only available to the address of the contracted
(Regular Key)” building. You cannot select a different address for delivery.
Selected Key Type @ :
@E+— : Regular Key If you wish to send the item to a different address, click
/ ICH+—: IC Key here (Opnus official site - Japanese only).
"™ X—0FEE (BForIC) | @FEx— - Enter the key number accurately.

If the entered key number contains invalid characters,
Opnus will send you an email requesting confirmation.
If the correct key number is not confirmed within one week,

@Enter quantity of key(s)

_ N your order will be canceled.
1K ¥ { This product is a regular
! key. -Delivery will be made via simplified registered mail.
;’,: «It can unlock only the This is a face-to-face delivery, so it cannot be left in a
i entrance door. delivery box or placed at your door.
= 0 2 & — = ! % Tt cannot unlock the If you miss the delivery, please check the missed delivery
Z’Sm oo |32 5 + T3 \auto-lock system. ; notice in your mailbox and arrange redelivery within the
\ - ZERT7 DRSNS TEBEE, ‘:;, -5{ post office’s deadline.
\ A/ XA-rOvIoRRRTEE A, /This product is \ )
I exclusively for residents + Cancellations or returns due to customer reasons are not
=LV — AP ) v | of buildings managed accepted.
RREEE/N— S X? E'E?—%E#m_ ?)fiib / by Daito glj(entakug Due to the nature of the product, cancellations after order
T. BBEOBRIFEFNEBTOpnUsLEEEHDH ! Partners who are confirmation and returns after delivery are not allowed.
38 CERRPOCABERERAOER T, / currently using a blue . .
Tl PEABEBIRL. [H— b { key (with a blue grip and [ 1] warning . .
BE _EERICT. & N SA I\ “Opnus” written on it). If you enter the wrong key number, you will receive a
N3] HoEEALTET L, % Please select the different spare key. Returns are not accepted, so
required quantity at the please double-check your input.
. top of the screen and . . )
BH. TEANCE I+—&=2) WYRETY, BF proceed by E;gn if the I|tem I?) returnetcri] to C:jpnus duettg unknovlvnd
e . G e selecting”T i— MCAN3 | address or long absence, the order cannot be canceled or
- TN I \I\
;ul CEAFOBEF - CABEEALLE PP Esk refunded.
Note: You will need + For redelivery, an additional shipping fee will be charged.
your key number to Returned items will be kept for about one month.
FREX—(F—&FS8HT) place an order. If you request redelivery within that time, the item will be
Please have your blue sent again with an additional fee of 935 JPY (tax included).
" key ready when ordering./ % Redelivery will be sent via Yamato Transport’s cash-on-
AN e delivery service.
,"' Blue Key (8-digit key ) X Please scroll to the bottom of page.
. number)
80AA0123 % The red text on the
key is your key number.

After confirming the
(Add to Cart).” Proceed to step @

O xs@s)\-++-X
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How to order Opnus spare key

_ purchase ® Confirm and agree to the terms
and conditions.
[KIRREE - CABER] & T FAMEIRT F Confirm the details below, then press [A&33 (Agree)]
- (IC) . .
‘ —— X Important: Please read before purchase X
ruumiern - Delivery is only available to the address of the contracted
Y ok KKk (g building. You cannot select a different address for delivery.
?
@ F—DREtE (BEHorIC) ~ * If you wish to send the item to a different address, click

/ @ Select “[B&E+-] here (Opnus official site - Japanese only).
/. (Regular Key)”
"1 Selected Key Type @ :
| «i@F+—:Regular Key key will be used].
i «ICF—:IC Key This IC key will be configured to unlock the e-Touch auto-
“ ’ lock of the building specified as the ldelivery address .

Be sure to select the correct building for this step.

-Please set the delivery address to [the building where the

BRENIO F—DFEE (BForIC)f: IC*—

@ &
o ) i - Enter the key number accurately.
14 v i @Enter quantity of key(s) || If the entered key number contains invalid characters,
- Opnus will send you an email requesting confirmation.

\‘\ If the correct key number is not confirmed within one week,

/This product is an - )
your order will be canceled.

W Aissii |l Cx—<d | |

{ It unlocks both the

/ entrance door and the

/' “e-Touch” auto-lock

i_, system with a single key.

+ This key cannot unlock auto-locks without the e-Touch
system.

Please check that your key has a gray part in the center or
that your building has e-Touch installed before purchasing.

i A ARKDBTEZEAF 7L -9y FaD
A—ray 7 #ICHEETES8,
CHRIZTL—D/R=YHFNTVET,
A—tray7i&tiice-9vF (AT ABDAVIREK)
AV TVWRWE A— Oy 7nMEdTEEEA.

*The key has a gray part
in the center.
Note: If your building

i - Delivery will be made via simplified registered mail.
i does not have the e-

This is a face-to-face delivery, so it cannot be left in a
delivery box or placed at your door.

If you miss the delivery, please check the missed delivery
notice in your mailbox and arrange redelivery within the
post office’s deadline.

Touch system (a white

device made by Opnus),
the auto-lock cannot be
‘unlocked with this key. /

\
AN

- Cancellations or returns due to customer reasons are not
accepted.

Due to the nature of the product, cancellations after order
confirmation and returns after delivery are not allowed.

~

g g — s ,/’:r’his product is for A
REEFE/N— T X?‘%Eﬂ?‘é@%ltisﬁih\ residents of buildings
T. BEOBIFEFNEETOpnusEELEHDH managed by Daito

3% CEATOCARERSAOBRTY, | Kentaku Partners who [ 1] Warning

N . are currently using a blue . .
BELSICT. REAKEEZIRL. ThA—RMICA key (with a blue grip and If you enter the wrong key number, you will receive a

different spare key. Returns are not accepted, so
please double-check your input.

N3l HoBEARIO, . "Opnus" written on it).
Please select the quantity

at the top of the screen Even if the item is returned to Opnus due to unknown

BE. TEXICIE F:\:_%%j MNEETT. HF ??(;Jgrﬁ&eiil?] s:(ljecxl:t;gg address or long absence, the order cannot be canceled or
FICCERTOEEF— 2 CARESELLE Cant.” refunded.
%o Note: You will need your - For redelivery, an additional shipping fee will be charged.

key number to place an Returned items will be kept for about one month.

ICHERE—(F—&S8H) glrud:rkel;lizzzga\\ﬁ\llseﬁour If you request redelivery within that time, the item will be
/ sent again with an additional fee of 935 JPY (tax included).

\grderlng. - % Redelivery will be sent via Yamato Transport’s cash-on-
delivery service.

s N

N / Blue Key (8-digit key
® .+ number) X Please scroll to the bottom of the page.
N i % The red text on the key
80AAO123 i is your key number.
[ \ W FET3

\

/’ After confirming the »
1 above, tap “lB—MAR E3
i 3] (Add to Cart).”

O xs@s)\-++-X
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How to order Opnus spare key

@ Proceed to order

[ 7+ RHHIE)] HEF— (IC - 1K)
D F—0fFHE (@ForIC) : ICF—
@FMW: 1X
ii 4 *’*** (B)
X AR ZOHORMEPAUNMCEETE EE
hoo
@ 1 BitH HIBR
ANNET 1B 0BER ¥ *’ %k %k %k (B52)

ANXFHREA

Check Key Type, Quantity, and Price

XIf you want to change the quantity, please
go back to the previous page and update it
there. You can't change it on this screen.

To delete an item, select "IHIBR] (Delete)."
Check the order subtotal, and if everything

looks good, select " [TEXF#HEA] (Proceed
to Checkout)."

Select order method

w (# 7+ ZMIE) HEF— (GBF - 1X)
v Wi 1

i D %—OHM GE%orI C)
| il Q@FW: 1&

F— EIFERE ROORMIFAUNCEETE FEA.

D E ¥ —

(%A] ¥—&S (¥A8XF) *

X HEX—nZIEP CEECR R D8HT)
EANDLTLIEEL,
MERACTVXF (VW)
F6, M8, %) IZZEELSX,
o Xro(Eo) ;»hro(A—) , T
1BA12, 10 (£0) , TAAEE,

—EBARA > bEES

pt

TARTORA Y bERES

® HrrrEFBLAV

MOEXEEATULDRA Y bMEZIEE LI5S, BE)
RICFIRARA > bHRBINE T,

I—-RozFB

FRRRER Y — R

Required: Enter the key number (8 half-
width characters).

X Please enter the 8-digit code printed on
the blue key (letters and numbers mixed).
X Be careful not to confuse similar
characters (e.g., "V" and "W", "6" and "8").
XIf you're unsure whether it's "0" (zero) or
"O" (letter O), please enter "0" (zero).

Please select one of the following options:
O Use some points

[ Ipt
O Use all points
O Do not use points

If you want to use a coupon, enter the coupon code.

To check if any coupons are available, select" [ FIF
AJEEIR I —7R> | (Available Coupons)."

O xmzw)N-++-3




How to order Opnus spare key

© Select Payment Method

XHhBE Choose Your Payment Method

D@ 7Py rh—F @O Credit Card
You can use the following credit card brands:

m - Visa, MasterCard, JCB, American Express, Diners
VvisA @ !S: E o Club

@ AVEZRILL 2 O Convenience Store Postpay
You can pay at a convenience store or bank after
receiving the product.
*A bill will be sent to you after delivery.
*The total usage limit is ¥55,000 (tax included).
*If payment is not made within the due date,
a collection fee may be added.

D BROBNTHS BELL Where to Send the Bill: 1~ =~~~ =~~~
GMO&LL © OSend to PEmmACIXSE | @) BREXEIAITS |
gfsﬂpp('jntg a;gzre%jfi); - | RS |
) . end to ; PR T
@[ TRRDATARE (orderer’s address) *
AUUM RE. THRRFA 7 F31E! * If you need to update the
address, tap “[BEKIFIRE
fRE (Edit Customer Info).”

EPOS ® O Epos Easy Payment
DATEARE Exclusive to Ruum: Earn 3x Epos points!

Log in with your Epos Net ID and password.
Payment will be charged to your Epos Card.

EXE
. Customer Info
FE KEEz# .
1110000 (@ Check your details. If you need to update them,
%= BOOTALMTEIBIS ARL Y7 220101 tap " B EKIE | % fRE(Edit Customer Info).”
TEL : 08099999995
@| sEcEImuTES
S Shipping Address
o z‘ilfﬂl—:[;f?l’xmm ® Select the correct address. If needed, update the
;#E.SJD-‘FLLETLTEIIEIE PI—— recipient’'s name, phonetic spelling, and phone
number.
ERORS % The address registered in the Ruum app will be
. o shown.
2UHF
HA by 209

09099999959

O xmzw)N-++-3



How to order Opnus spare key

@ Regarding delivery

ACEICMT 3 TR A

Fiam (IC*—) (3. (EXEk) ICEELLERYMO fe

ByF(F—bOvT)) ZRETEBELSBELET,
WIEATIRYE. TEXEK) IOBRRLTLES
LY

HEYHBBERVITNATUVRHFRBTFICEREZ[MT LIS L.
He-RyFHFVTVAVEMIZ, F— Oy I/MRTIELA.

ACXICMT3TER 2
FERItEFa )T —HEDIH.

IEHETR) ORMEFAUNMCEETIT EEA.
HRRORMEFIIBEN BB, T55&0 TBEC RS,
HRTORWLOCEARROB R, 475 20D TR LB,

MCXICMT3TERE

FERIIHE - FRELTEREIIT3-0IC. MEER

ICTHELET,

TN, BEXODRERICIK. RIMSN3I50ES

ZTEBRCETVL. (BRI MAORITMONTE

FtA. )

Fle. BIWE - FELICTERIFVWELE IO,
Mgy o2 » MBEE OTELEZRZ L

TEEEA.

AN—6RIWMD TELH > 1BERE. KX FOFE

RERBUVWLLEE BEROREMRAICEETER

FRZEEMWLET,

HFEMOD LB S IBEBF vt - BETEEHA,

HEEHRLSYN, X-H-D5WEET RS HEMEE) ZTRBVLC

REEXT,

RRICHMTATEIRGE
EFLHDIEEIRERZ LA TETE TN, BREFED
EERERITETEEA,
AZECEROIFL LB LS BBAVWWELET,
HAERHISBRERE CHEBEVAL RIZBMIEERIETT,

AciX BEHEE

AEzEen
BEHL
ASE 7 AR

ARSI CEETE £ A

Important delivery notice @ (For -Orders)
This product (IC key) will be set to unlock the auto-lock
system (e-Touch) of the building you select as the
delivery address.

Please make sure to choose the building where the key
will be used as the delivery address.

% If you have contracts for multiple rooms, please be
extra careful.

2% Buildings without e-Touch cannot be unlocked with
this key.

Important delivery notice 2

For security reasons, this product cannot be delivered to
any address other than the registered building
address.

X If the displayed address is incorrect, please contact us
(here].

X If you wish to send it to a different building, please
order through the official Opnus website.

Important delivery notice 3

This product will be shipped via registered mail and
must be hand-delivered.

Please make sure the recipient’s name is correctly
registered, as registered mail cannot be received by
someone else.

We cannot deliver to parcel lockers or leave the package
unattended.

If you miss the delivery, please check the missed delivery
notice in your mailbox and arrange redelivery within the
post office’s holding period.

X If the item is returned due to missed delivery, it cannot
be canceled or refunded.

3 If reshipment is needed after the holding

period, additional shipping fees will apply.

Important delivery notice @

You can select a preferred delivery date, but time
slots cannot be specified.

% You may request a time slot when arranging
redelivery via the missed delivery notice.

Selecting a Delivery Date

If you want to choose a delivery date, tap “fHBERL
(No Preference) " and select from the available

options.

% Delivery time slots cannot be selected.

After reviewing the above, tap “EXHE2HEEA
(Go to Order Confirmation) ” to proceed.

O xmzw)N-++-3
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How to order Opnus spare key

@ Order Confirmation (Payment Method)

AN O
Shipping Address
AEss This is the address where your order will be delivered.
KW hEE a3 Please check to make sure it's correct.
T 3450999
W BOOMAART B1f1SXE - 7 7 > 20101

TEL : 0000000001

i
FHEE Payment Information
P Letiw k= Payment Method

If you choose to pay by credit card:
HHHM  CHBON- FEHIECREDET

@® Card Company

P Select your card provider.
. @cCard Number
& Enter your card number.
h=FE% ® Security Code
Enter the security code (usually on the back of the
@ card).
tFaUFsa=F @ Expiration Date
Select the expiration date.
3
2 ® Name on Card
Enter the name exactly as shown on the card.
® Payment Type
Ll Select "T—3#&] (One-time payment) ."
ey Aaj i @ « Save Card for Future Use — Uncheck this box if
you don’t want to save your card information.
h=FEERINEW
) If Convenience Store Payment or Epos Easy
Payment was chosen:
%H‘UEIH *No additional information is required.
= *Please make sure the correct payment method is
— i selected.
@
@ rnLroLsy bn- FEREEIAT S

O xmzw)N-++-3



How to order Opnus spare key

@ Order Confirmation (Continued)

s—Hy

I—R>OFBE%EL
EixAFFERE
[(Ghe3 = = PY
HELEHRL
R FHA
CAXHEDS 7TEXARZERICHE XV LETD,
MOENIEMRICEA T RN E L IIBA.
MO E9

KABRLEK « FREFW - EFEREICHDZH5RIERLDLERE

TETICHEZETAIENTTVET

Ttp =5
DAL TT

FANSTERBD

fwE

®

ANETE
B OABREE
T 1110000
EHROOTFLAMITELIELES XBELIFA0101
TEL : 09099993999

EXRE
AR, ROORMEFUNCRETE A,

®
1c¢
-
¥ *;*** (Bi5d)

(%7A] *—%S (¥AB8XF)
00000000

B RE (BA)
%xFY
®

(# 7+ ZHMIE) HEF— (IC+ 1A)
i 1

DF¥—ofif (E¥orIC) : IC*—

DFM: 1K

AXSEEIH(HHA)

xAY—E22RATNBE. (HIARK Hr2ORBECEDE

;7]

@) MIREELU TSN NRONBLESLE
MRl &E L7

©) AXBIEZELE

@ Coupon
Coupon details.

@ Delivery Date
Your selected preferred delivery date.

Shipping Schedule:

Orders are usually shipped within 7 business days.

*If we need to confirm your order details, shipping will
be within 7 business days after confirmation.

*Delivery may take longer during major holidays (New
Year, summer break, etc.).

*Depending on stock and other conditions, we may not
be able to meet your requested date.

® Notes
If you have any special instructions, please write them
here.

@ Customer Information
Please double-check your name, address, and phone
number for accuracy.

® Order Details
Please check that the key type, quantity, price, and key
number are all correct.

® Price Confirmation

Please confirm the total product price (including tax),
shipping fee, and the overall order total (including tax).
2 By using this service, you agree to the Terms of Use.
Please review the Terms of Use and
Cancellation/Return Policy.

If everything is correct, proceed to step @.

@ Confirmation
| confirm that the entered information and the Terms
of Use are correct and accepted.

Finalize Order
If all details are correct, tap “BETE (Confirm) ”to
complete your order.

© Modify Order
If you need to make changes, tap “SX3AW\\5EZ(EIE
(Modify Order)”.

O xmzw)N-++-3




How to order Opnus spare key

@ Order Completed

- Order completed.
ANRET P

% Sample image of order confirmation page.
CTEXWEREEHDMNESTITVELE

FLOTHRZEEFELTEDET,

B|ITTHEA

SESGFHAN

[ruum] FEXERFFOEHSE _ _ _
A confirmation email for your completed order
I will be sent to the email address registered to

your Ruum account. Please check your inbox.
ruumz AW E, B ESTIVET,

LTORBTTEXZED E Ul . FEXEED S HEF
(O -1AN

https://www.ruum.me/sh/?
link=https%3A%2F%2Fwww.ruum.me%2Fshop%2Fcusto
mer%2Fhistory.aspx&no_app_link=https%3A%2F%2Fwww
.ruum.me%2Fshop%2Fcustomer%2Fhistory.aspx
BRNMEXINELES, HXOTA=ICTHEASEWLLE
Fo

Gxx&=] 25090

[(ExH] 2025%409803H

Gz I

[E>28a4E]

- ek [

1. [AT7FRWE] BFex— BE- 148 (IXEEF-)
flit& © ¥2,580 x & : 1= &5 ¥2,580

[ExXEE]

EXDINE 1 ¥2,580

*E¥0

A > MERI (831 %) : 0o > b
BitE% © ¥2,580

[ZIWAE] FLYy hA—R
[ExFLA] FLBUL
MEERROESREICLD. SHRLICRIBVGAN VX

ED
¥ —ERAREDH/PYDIEE. BREFER - REAFLEREFTIE
cEVWEEA.

O xm:@st)t-+5-2
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