Document Issuing Website User Instructions
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NOTE:

This is a simplified version of the user instructions and
does not include the entire translation of the Terms and
Conditions.

User Registration

Please complete the user registration procedures.

A verification code will be sent via text (SMS) to your mobile phone.
Please register a mobile phone number capable of receiving text
messages.

@ Access the [EEEBFEY—EZR / Document Application Service |
under the MyRoom tab within the ruum app.

The following documents can be issued for a fee.

[ILease Contract (Copy)

[Contract Renewal Agreement (Copy)

[ICertificate of Residence

[ICertificate of Building Fire Resistance

% The Document Issuing Website can only be used by those
currently residing in a property managed by Daito Kentaku Partners.
HThis website cannot be used to issue documents concerning
contracts for business purposes (warehouses, offices, etc.).

X There is the possibility your request may not be accepted
depending on the contents of your contract.

X Click here to apply for a Parking Certificate.

@ Tap lFUSHTDAIXSES / First Time Users)

Please read and confirm the following prior to applying.

This service is only available for current residents.

A processing fee of 550 yen is required to issue documents.

A total of 1,650 yen is required for documents mailed by post. This fee includes
a 550 yen (tax included) processing fee in addition to an administrative fee of
1,100 yen (tax included).

It is not possible to request a cancellation, refund/return, or exchange after
applying.

Documents will be sent to the address listed on the housing contract.
Documents will not be sent to an address other than the one listed on the
housing contract.

M Copiesll

Copies of the Lease Contract and Contract Renewal Agreement are our
company's copies of the contract and agreement we have previously given
tenants. Please be aware that we only possess scanned copies, and the image
quality may not be as clear in comparison to the original.

M Application Processingll

Applications received on weekends or after 17:00 PM on weekdays will be
processed the next business day.


https://www.dk-iikurashi-navi.com/ps/
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e L A verification code will be sent via text message (SMS) to the
mobile phone number you entered.




STEP.02 Enter Verification Code

The verification code will be sent via text message (SMS).

It will be valid for 30 minutes after receipt.
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@ Enter verification code

Tap F25E / Verifyl

User registration complete.
After logging in, proceed to I#F#R$BEALIAH / New
Application] on the top screen.

Top Screen
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New Applications
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@ Tap MEIBEALIAFH / New Application] on the
top screen or select [F#EBEH LiAR /
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2 Tap the name of the document you need.
1. Lease Contract (Copy)

2. Contract Renewal Agreement (Copy)

3. Certificate of Residence

EHERE (5L)
4. Certificate of Building Fire Resistance
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Lessee Information — Enter the details of the person who
signed the housing contract.
All fields required.

3 Name

@ Telephone number (no hyphens)

® Email address

® Postal code (no hyphens)

¥ Tap [{EPRIRSE / Address Search] to search for your address.

Apartment Address
Select your address while comparing it with a document that
has your address written on it in Japanese to avoid mistakes.

@ City and Ward
® Town / Village
@ Building Name
Unit Number

X Correct your selection if you see a message in red that says
(%249 32 - BEHDFEA (There are no corresponding
buildings or rooms) .
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Information Listed on the Document
XOnly required if applying for a Certificate of Residence

@ Name of the Actual Tenant Living at the Residence
Please select one of the following :

- B8EAE / This information is not required.

- SEuE / This information is required.

¥ Please enter the name of the actual resident here if you
require this information listed on the document.
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@ Select one of the following IDs.

- $25¥5i / Driver’s License

« £RBREE / Health Insurance Card

- £K=R / Resident Record (Juminhyo)
« XAR—N / Passport

- f£85H—R / Residence Card

@ Tap [E8& /Browsel to either take a photo of your ID or
upload an ID photo from your device. %

Tap [5%58A / Confirml

*NOTE : You may need to upload pictures of both sides of
your ID depending on the ID you select. Please be sure to
upload pictures of both the front and back if you select an ID
that requires both.
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Left Side: Picture of the front
Right Side: Picture of the back
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@ Check the information you entered and tap [E¥a3Z(F7HD
75 iEDFEIRA / Select document receipt method .

Select Document Receipt Method
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Choose either of the following methods to receive the

___________________ document.
a - Postal Mail
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PDF File Download

Processing Fee
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550 yen

| @ Select the processing fee payment method:

* Credit Card

+ PayPay

¥ Requests for cancellations, returns, and refunds will not be
accepted after payment.
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PayPay
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Your application will be complete upon payment.
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Documents Sent via Postal Malil

Processing Fee
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1,650 yen

The payment method for documents sent via postal mail will
be GMO deferred payment.
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@ Tap [EERBDXE{I%E%ZEANTS / Enter your billing address ]
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@ Enter your billing information.

All fields required.

¥ The apartment address will be automatically shown as the
billing address. Please confirm the billing address and make
any changes if necessary.

3 Name (person receiving the bill)
@ Telephone Number

Check this box if you want the bill sent to an address other
than your apartment address.

You will be required to enter additional information if you
check this box.

® Tap 8~ / Confirml if the information entered is correct.

: ___________________ -
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® Tap MALIAL / Applyl if the information entered is correct.

¥ As a general rule, requests for cancellations, returns, and

I B refunds will not be accepted after applying.
I
= S
Application Complete
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PDF File (Download)

Document Receipt

A text (SMS) will be sent once the PDF file is available for
download.

XA text will be sent within 5 business days from the
application date.
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@ Access the Document Issuing Website from the link

@ Tap [BHUAHRNBDHESR / Confirm application contents].
Enter the verification code, and proceed to the top screen.

I inthe upper right menu.

===l @ Tap [F#EST—E/ List of Completed Procedures |
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PDF file download complete.



Postal Mail

You will receive a text (SMS) when the document has been
sent by postal mail.

The document you applied for will be sent within 5 business
days of the application date.

XA separate [ CFIRAREBAHFRILABIK / Billing Statement
and Payment Slip| will be sent via postal mail.

Please use this to pay the processing fee at either a
convenience store or financial institution.
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